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Status of Nature of Complaints

Municipal 
Problem
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Others
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1.2%Sound+Air
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Sound
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Air+W ater
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Air
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Summary of Orders Issued

Apply for Consent
16.2%Bank Guarantee Forfeit

0.0%

Bank Guarantee Imposition
1.0%

Closure & Elect. 
Disconeection

4.0%

Suspension of Closure
1.0%

Submit Statutory Document
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Show Cause Notice
0.5%Shifting Order
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Refd. To Others
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Not to Operate
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Inspection Order
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Fine
0.8% Erect Pollution Control

1.2%

Direction Issued
31.3%



Districtwise distribution of Complaints received 
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Kolkata
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Status of Bank Guarantee

35

56

27 32

58 60

136

16
4 6 3 8 10 7

0

20

40

60

80

100

120

140

160

1996-97 1997-98 1998-99 1999-2000 2000-2001 2001-2002 2002-2003
(up to

Dec.'02)

N
o.

 o
f B

an
k 

G
ua

ra
nt

ee

Year
No. of Bank Guarantee Imposed
No. of Forfeited Bank Gurantee

Districtwise Breakup of Complaints (Categorywise)
[Graphical Representation]

27 24
3 4

25
0 0 0 0

34 44

5

131

3 10 0 1 11 2

47
24

3 7
20

1 2 0 0

37 42

4

175

4
16

4 12
28

2

48
20

1 5
24

1 2 0 1

42
70

2

441

1 12 5 3
20

0

-50

0

50

100

150

200

250

300

350

400

450

500

24
 Parg

an
as

 (N
)

24
 Parg

an
as

 (S
)

Ban
ku

ra

Birb
um

Burd
wan

Coo
ch

be
ha

r

Darj
ee

lin
g

Dina
jpo

re 
(N

)

Dina
jpo

re 
(S

)

Hoo
gh

ly

How
rah

Ja
lpa

igu
ri

Kolk
ata

Mald
ah

Midn
ap

ore
 (E

)

Midn
ap

ore
 (W

)

Murs
hid

ab
ad

Nad
ia

Puru
lia

District

N
o.

 o
f C

om
pl

ai
nt

s

Red Orange Green



Trend of Red Category of Industries Complaint

Foundary & Furnace
7.3%

Glass & Ceramics
6.7%

Electroplating
9.7%

Acid Lead Battery
9.1%

Spice Grinding (above 
20 HP)
7.3%

Bleaching & Dyeing of 
Fabrics
12.1%

ETP Sludge Dumping
13.3%

Chemical/Petrochemical
/Electrochemical

14.5%

Rubber Industries
3.0%

Aluminium Plants
3.6%

Polythene/PVC 
3.6%

Coke Briquette
4.8%

Galvanising
4.8%

Trend of Green Category of Industries complaint

Sweet Shop
19.4%

Hotel & Restaurant
22.2%

Printing/Press/Silk
10.2%

Housing Complex/Other 
Construction

9.2%

Electric Appliances 
repair,servicing

7.7%

Puffed Rice
4.9%

Leather Cutting / Stitching
3.7%

Cement Concrete 
Block/Ferro Cement etc.

3.1%

Gold & Silver Smithy (<5 
Workers)

0.3%

Jobbing & Machining
3.7%

Engg. Machineries
15.7%

Trend of Orange Category of Industries Complaint

Fabrication 
Job/Grill/Steel 

Furniture mfg.units
24.3%

Attachaki/Rice 
Mullor/Spice Grinder

5.0%

Plastic Reporcessed 
Flour
3.7%

Paint & Varnish using 
industries

5.3%
Metal Forging

6.3%

Manufacturing of Steel 
Furniture

8.6%

Brick Field
10.6%

Hatchery/Poultry/Mush
room Product

9.6% Saw Mill (With Fugitive 
dust)

12.3%

Rice Mill/Husking Mill
14.3%


